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BAO CAO
CONG TAC PAM BAO CHAT LUQNG NAM HQC 2018 — 2019

Can ctt Ké hoach chién lugc giai doan 2016-2020 cua Truong Pai hoc Vo
Truong Toan;

, Cin ctr K& hoach Pam bao chit lugng nim 2018-2019 ban hanh theo céng vin
50 387/KH-DHVTT-KT&KDCL ngay 12 thang 10 nam 2018 cua Hiéu truéng Truong
bai hoc Vo6 Truong Toan,

~ Trung tam Khéo thi va Kiém dinh chat lugng (TT. KT&KDCL) tién hanh tong
két va bao cédo Ket qua thuc hién hoat dong Bam bao chat lugng (PBCL) nam hoc
2018-2019 nhu sau:

1. Két qua thuc hién cong tac dam bao chat lweng trong nim hoc 2018 — 2019

- Ra so4t va khong c6 diéu chinh Quy ché té chac kiém tra va danh gia hoc
phan 4p dung cho sinh vién dugc dao tao theo hé thdng tin chi thudc Truong Pai hoc
V& Truong Toan Ban hanh kém theo Quyét dinh s6 59/QD-DPHVTT-KT&KPCL ngay
11 thang 3 nam 2014 cua Hi¢u trudng Truong Pai hoc VS Truong Toan.

- Qua ra soat d ban hanh cac vian ban vé Pam bao chat lugng géom: Quy dinh
hoat dong Pam bao chat lugng gido duc tai Trudng Pai hoc V& Truong Toan; Chinh
sach PBCL cua Trudng Pai hoc V& Truong Toan; Quy dinh vé d6i sanh chat lugng
gido duc; Quy dinh cdng tac lay y kién phan hdi tir nguoi hoc va cac bén cé lién quan
cta Trudng Pai hoc V& Truong Toan; Quy dinh vé Hé thdng chi s6 danh gia niang luc
thuc hién tai Truong Pai hoc V6 Truong Toan.

- Ban hanh Ké hoach Tu danh gia theo Quy dinh vé kiém dinh chat lugng co s
gido duc dai hoc ban hanh Thong tu 12/2017/TT-BGDDBT ngay 19 thang 5 nam 2017
vao thang 9 nam 2018.

- Thang 12/2018, Nha truong da moi chuyén gia vé to chirc 16p tap huan cho
toan bg nhan su trong hé théng DBCL bén trong va cac thanh vién cua Hoi déng TG
tai Truong Pai hoc V5 Trudng Toan. Tt ca cac hoat dong nay déu do Nha truong cip
kinh phi, ngudi tham gia khong dong bat ky khoan kinh phi nao.

- Céc don vi cin cr VAo quyén han, trach nhiém cta don vi minh ma chu dong
xay dung, luu trir thong tin dam bao chat lwong cuia don vi minh quan 1y theo quy dinh
bao mat.

- Duy tri cdng tac ra soat, chinh stra dé cuong chi tiét cac hoc phan theo hé
thong tin chi tng véi tirng chuong trinh dao tao dugc thuc hién bdi Phong Pao tao va
Cong tac sinh vién va cac Khoa cung phoi hop thuc hién.

- Thuc hién da dang hoa cac hinh thure thi, kiém tra danh gia nhu: Ty luan, tric
nghi¢m, bao cdo (ti€u luan),tinh hudéng l1am sang,... Bén canh d6, day manh viéc ung



dung cong ngh¢ thong tin trong cong tac khao thi nhu: Thi trac nghiém trén may tinh,
quan 1y ngan hang dé thi va chiét xuit dé thi bang phan mém chuyén dung.

- Cong tac quan ly va st dung ngan hang dé thi chat chg, dam baq an toan, bao
mat; trong ndm hoc 2018-2019 chua ghi nhan phat sinh 16 lot thong tin dé thi danh gia
ket thuc hoc phan.

- Déy manh cong tac thay d6i hinh thirc thi tric nghiém dang mot phuong an
dung sang trac nghiém hdn hop (dé thi hdn hop gdm cac dang sau: trac nghiém chon 1
phuong an ding, tric nghiém chon nhiéu phuong an ding, t tric nghiém dang nhén dinh
dung sai, ghép cau dua trén cac cdu thanh phan da cho sin, dién khuyét, ...). Day l1a
mot budc hodc quan trong, danh dau sy cai tién cac loai hinh danh gia trong cong tac
kiém tra ddnh gia ngudi hoc.

- Nha truong da cur 10 nhan sy tham gia hoc cao hoc 02 nhan sy tham gia hoc
nghién ctru sinh; 17 nhan sy dugc cur tham gia dao tao trinh d§ dai hoc nganh y va
hang chuc lugt can b, giang vién, nguoi lao dong tham gia cac 16p tap huin, boi
dudng nang cao trinh d9, nghi¢p vu do B6 Gido duc va Pao tao, cac s& ban nganh cé
lién quan to chuc, gop phan nang cao chat luong doi ngii ciia Nha trudng. Trong nim
hoc ¢6 06 nhan sy da hoan thanh chuong trinh dao tao sau dai hoc.

- Trung tdm Quan ly nghién cau khoa hoc va Hop tac qudc té (TT.
QLKCKH&HTQT) da xay dung va trién khai thyc hién trong nim hoc 2018-2019 1a
16 dé tai, trong do6 dé tai NCKH cua giang vién 10 dé tai co 01 dé tai cap tinh, 6 dé tai
cép treong, 3 luan van thac siva 6 dé tai cua sinh vién.

- Ra s0at va bo sung thém céc chire nang: xac nhan lich day bi huy, thong ké
gio giang; Thiét lap sinh vién thi lai va chirc nang lién quan 1ap ké hoach 1am sang;
Phat trién phan mém thi trac nghi¢ém trong cong tac kiém tra danh gia két thc hoc
phan (b6 sung dang trac nghiém hdn hop)

- Khao sét ve tinh hinh viéc 1am cia sinh vién tot nghiép sau 12 thang thu duoc
két qua: 91,67% cyu sinh vién dugc khao sat cd phan hoi thong tin, trong do co
92,55% sinh vién cho biét da c6 viéc lam, 5,45% sinh vién tiép tuc hoc Ién.

- Thang qua hop thur sinh vién vé cac ¥ kién phan hoi lién quan dén hoat dong
khao thi ghi nhan két qua nhu sau: ty 1€ sinh vién thong nhat vé loai hinh danh gia
chiem ty 1€ trén 88%, ty I¢ sinh vién thac mac thdng tin chinh xac khoang 5%.

- Ra soat diéu kién dam bao chat luong gi4o duc va thyuc hién day da cong khai
vé cac dieu kién dam bao chat luong gido duc.

- Quan ly, cap phat phoi van bang, ching chi ding quy dinh cua nha truong.

3. Ton tai, hwong khic phuc
a. Ton tai

- Po6i ngii 1am cong tac Pam bao chat luong, Kiém dinh chat luong hau hét 1a
can b(_? kiém nhiém nén chua c6 nhiéu kinh nghiém, chua duoc dao tao bai ban vé cong
tac kiém dinh chat luong.

- Chua c6 nhan sy chuyén trach c6 the Kiém dinh vién ciing nhu chua du diéu
kién dé duoc cap thé Kiém dinh vién.



b. Hwéng khic phuc

- Moi chuyén gia Vé boi dudng thém nhiéu chuyén dé khéc cho doi ngil can b
lam cong tac dam bao chat lugng, cu can bo di hoc ching chi va thé kiém dinh vién
khi du diéu kién.

- Trién khai cong tac ty danh gia co s& gido duc theo Thong tu s6 12/2017/TT-
BGDDT; phan cong nhiém vy, thu thap minh chimg theo quy dinh. C6 hinh thic ky
luat doi vai cac ca nhan, don vi khong phoi hop.
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